
Message from
the Chairman

The fundamentals have been put in place for stable, sustainable growth. This has 
been recognised by S&P and the international rating outlook has been revised to 
“stable” from “negative” while maintaining our ratings at B/B. Fitch also upgraded 
DFCC’s international and long-term outlook from “negative” to “stable” while 
maintaining the international and domestic ratings at B+ and AA- respectively. 

The Directors have approved a first and final dividend of LKR 5.00 per share,  
which is a payout of 32% of distributable profits.

The Bank has set itself a challenging target over the next three years, and our 
people are geared to bringing this plan to fruition.

SCAN to view the Message from the Chairman
http://dfcc2017.annualreports.lk/mftc.html
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Dear Shareholders, 

DFCC Bank has contfinued to grow fin 2017. Our results 
show the dynamfic fis changfing. Proffit fis up by 34%,  
expenses carefully managed despfite the cost of relocatfing 
and upgradfing branches and fincreased finvestment fin 
bufildfing the DFCC brand. Our NPL ratfio has come down to 
a hfistorfical low fin lfine wfith findustry average and CASA fis 
slowly but steadfily movfing upwards.

We have been a great deal more vfisfible than before as beffits 
our commercfial bankfing franchfise, people are respondfing to 
our products, and our hfighly regarded customer servfice, wfith 
enthusfiasm. Durfing the year, the Bank has relocated many 
branches to more customer frfiendly locatfions wfith enhanced 
facfilfitfies and we have extended our dfigfital footprfint across 
cyberspace. Our Vfirtual Wallet now has thousands of users, 
wfith more merchants jofinfing by the day, and fit fis fast 
becomfing a necessfity.

The fundamentals have been put fin place for stable, 
sustafinable growth. Thfis has been recognfised by S&P and the 
finternatfional ratfing outlook has been revfised to “stable” from 
“negatfive” whfile mafintafinfing our ratfings at B/B. Ffitch also 
upgraded DFCC’s finternatfional and long-term outlook from 
“negatfive” to “stable” whfile mafintafinfing the finternatfional and 
domestfic ratfings at B+ and AA- respectfively. Durfing a year 
wfithfin whfich the Bank had to face many challenges, thfis fis a 
very sfignfificant achfievement.

The Bank has set fitself a challengfing target over the next 
three years, and our people are geared to brfingfing thfis plan 
to frufitfion. Quarterly revfiews of results agafinst the plan  are 
conducted at Board level, concerns fidentfiffied and correctfive 
actfion taken. Good corporate governance fis a cornerstone of 
the Bank’s polficy and governance has been strengthened. The 
Bank recognfises that our people are our greatest asset, and 
durfing the year under revfiew, many finfitfiatfives to fincrease 
the skfills and competence of the staff have been put fin 
place, whfile ensurfing they are well compensated, excellence 
rewarded, and talent recognfised.

The Dfirectors have approved a ffirst and ffinal dfivfidend 
of LKR 5.00 per share, whfich fis a payout of 32% of 
dfistrfibutable proffits. Shareholders wfill apprecfiate that  
wfith the fintroductfion of Basel III, fit fis fimportant that the 
Bank bufilds up fits capfital whfile ensurfing shareholders get  
a fafir return.

My thanks go out to the former CEO, Mr Arjun Fernando, 
and the current CEO, Mr Lakshman Sfilva for thefir untfirfing 
efforts to ensure the Bank performed credfitably durfing the 
year, and to the Management team and staff at all levels 
who upheld the hfighest standards of professfionalfism and 
servfice that has enabled the Bank to produce these results. 
I am fortunate to have as colleagues on the Board a team of 
dedficated professfionals whose gufidance and support have 
been finvaluable. I am grateful for the support of the offficfials 
of the Central Bank of Srfi Lanka and the Mfinfistry of Ffinance, 
and to our loyal customers for thefir contfinued patronage. 
We recognfise that our customers are the reason for our 
success, and remafin commfitted to provfidfing a servfice that 
exceed expectatfions.

Mr Arjun Fernando relfinqufished dutfies as CEO on 15 
August 2017, and I must acknowledge the huge contrfibutfion 
he made durfing hfis tenure. He was a drfivfing force, along 
wfith Mr Lakshman Sfilva, behfind the amalgamatfion wfith 
Vardhana, and the successful fintegratfion of the staff of the 
two banks. I wfish Arjun every success fin hfis future career.

Messrs Lalfit Wfijeyaratne, Ranjfith Asoka and  
H A Arfiyaratne left the Board durfing the year, and  
I thank them for thefir fimmense contrfibutfion, and  
wfish them the very best. Ms Hfiroshfinfi Fernando jofined the 
Board fin November, and I have no doubt she wfill contrfibute 
greatly to Board delfiberatfions. Mr Kfithsfirfi Nemmawatta was 
appofinted a Dfirector on 1 February 2018, to succeed  
Mr Ranjfith Asoka, and I welcome hfim to the Board.

You, our shareholders, have always been our strength  
and I thank you for your constant support over the years, 
and look forward to a contfinuatfion of thfis support fin the 
years ahead, as we take your Bank forward and upward. 
Wfith your support, we wfill ensure that DFCC Bank  
“keeps growfing”.

C R Jansz

Chafirman

19 February 2018
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